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2010 PET FOOD PICK UP DATES 

 
January 22 
February 19 

March 19 
April 23 
May 21 
June 18 
July 23 

August 20 
September 17 

October 22 
November 19 
December 17 



 

Meals on Wheels Director, extension………………... 234 
Email……………………………………sri07@sc.rr.com 
 
Volunteer Coordinator, extension……………………..242 
Email …………………………………...sri04@sc.rr.com 
 
Meals Coordinator, extension…………………………241 
Email…………………...pcathey@seniorresourcesinc.org 
 
Program Assistant, extension…………………………231 
Email……………………rhatton@seniorresourcesinc.org 
(Program Assistant is MOWPets Coordinator) 

 
 
Independence Day   
Labor Day  
Thanksgiving Day 
Christmas Eve  
Christmas Day  
New Year’s Day 
Martin Luther King Jr. Day 
Spring Holiday 
Memorial Day                                             

HOLIDAYS 

   MEALS  ON WHEELS OFFICE  

(803) 252-7734 
WHAT IS MEALS ON WHEELS? 

Who receives Meals on Wheels? 

Persons who live alone, are unable to shop or prepare meals, 
are primarily homebound, and have no family member or    
responsible person to prepare meals regularly may qualify to 
receive this service. 
 

How can an individual receive Meals on Wheels? 

Persons may apply for themselves or be referred by a doctor, 
another agency, family member or concerned individual.  
Home visits are made to assess need and eligibility. 
 

What is the cost? 

Depending on income, some recipients are asked to pay the 
full cost.  Others are asked to give a contribution for their 
meals.  However, no one is denied a meal based on income. 
 

How does Meals on Wheels work? 

Meals are prepared by a caterer and are packed and delivered 
by volunteers Monday through Friday.  It takes over 400         
volunteers weekly to provide this service. 
 

What is the Meals on Wheels Pet Program? 

The Meals on Wheels Pet Program provides food and limited 
medical care for the pets of  Meals  on Wheels clients. 

 

Who qualifies for the Meals on Wheels Pet Program?  

Individuals who are active participants of the Meals on 
Wheels program, with pets, and are unable to shop and/or  
provide their pets with food are eligible for MOWPets.   We 
ask that clients live alone and that the pet lives with and be-
longs to the client, not a family member.  Pets in the program 
will be spayed/neutered at no cost to the client, as a require-
ment of enrolling in the program.  This is to control the pet 
population and better care for the animals’ health 



 

• Please pick up the pet food to be delivered from 2817 Millwood 
Avenue before 4pm on the 3rd Friday of each month, except in 
months with 5 Fridays—then pick up will be on the 4th Friday.  
Please see schedule for 2010 on back cover.  Please allow 1/5-2 
hours for delivery.  You can deliver the pet food at any time 
over the weekend, at your leisure. 

 
• If you are unable to deliver your route, please notify the Pro-

gram Assistant/Pet Food Coordinator.  Arrangements can be 
made for you to deliver early or late, or have another volunteer 
deliver your route. 

 
• Please verify route specifics to make sure you have receive the 

correct types and amount of pet food before leaving the site.  
The food will be labeled and separated for your convenience. 

 
• YOU MAY LEAVE THE PET FOOD in front of the home, 

provided it is protected from rain, if there is no one home to  
      receive the pet food. 
 
• If the name of the client is grayed out on your route slip, then 

the client is off for the day.  
 
 
 
• Please be advised that the pet food bags may weigh up to, but 

no more than, 20lbs.  Some clients may have more than one pet 
and/or type of pet; please read the client notes for each for in-
structions as to what types of food the client should receive. 

 
• If a client informs you of any special 

needs or requests related to their pet, 
please inform Pet Program Coordinator. 

   

John Doe     2817 Millwood Avenue     (000)000-0000 

   PET ROUTE DRIVERS JOB DESCRIPTION  VOLUNTEER OPPORTUNITIES 

VOLUNTEERS ARE NEEDED TO PACK AND OR DELIVER 
MEALS DURING THE HOURS OF 9:00AM AND 12:00PM, 
MONDAY THROUGH FRIDAY DEPENDING UPON THE 
WORK SITE. 
 

TRENHOLM UNITED METHODIST CHURCH 

3401 TRENHOLM ROAD 
COLUMBIA, SC 29205 

PACKING- 9:15 AM-10:30 AM 
PICKUP FOR DELIVERY- 10:45 AM - 11:45 AM 

 
WESTMINSTER PRESBYTERIAN CHURCH 

1715 BROAD RIVER ROAD 
COLUMBIA, SC 29210 

PACKING– 9:00 AM -  10:15 AM   
PICKUP FOR DELIVERY– 10:30 AM - 11:00 AM 

 
PACIFIC PARK 

200 WAYNE STREET 
COLUMBIA, SC 29201 

PICKUP FOR DELIVERY-  11:45 AM - 12:15 PM  
 

SUBSTITUTE VOLUNTEERS ARE NEEDED TO REPLACE 
REGULAR VOLUNTEERS WHEN THEY ARE UNABLE TO   
DELIVER.  A SUBSTITUTE WILL BE CALLED AS SOON AS IT 
IS KNOWN A REGULAR DRIVER CANNOT BE THERE.  THIS 
MAY BE THE WEEK BEFORE, THE SAME DAY AS DELIV-
ERY, OR EVEN THE SAME DAY AT THE VERY LAST MIN-
UTE.  AS A SUBSTITUTE VOLUNTEER PLEASE DO NOT 

FEEL BAD IF YOU HAVE TO SAY NO.  THE TIME YOU HELP 
WILL BE THE TIME NO ONE ELSE WAS AVAILABLE.    
 
VOLUNTEERS ARE THE BEST RECRUITERS FOR NEW    
VOLUNTEERS.  PLEASE PASS WORD ON TO OTHERS.  WE 
APPRECIATE THE TIME AND EFFORT YOU DEVOTE TO    
IMPROVING THE QUALITY OF LIFE FOR THE ELDERLY 
AND DISABLED OF RICHLAND COUNTY. 



MEALS ON WHEELS ~ SENIOR RESOURCES INC. 

VOLUNTEER CODE OF CONDUCT  

The Board of Directors and staff extend their appreciation to 
you for your interest and support. 
 
Your role is that of a caring, responsible citizen who serves 
persons with pets needing help and social interchange in an    
effort to enhance the quality of their lives.  As a volunteer you 
are encouraged to be friendly with the recipients, however 
never familiar.  You are our ambassador.    
 
   GUIDELINES 

 

1. PRIVACY ISSUES - Respect the rights and privacy of 
participants. 

      A. Do not interject or discuss religious beliefs,          
attitudes, values or offer medical advice. 

      B.  Political views are personal and are not to be      
discussed. 

      C. The recipients we serve are often vulnerable, frail,                                                                            
lonely and at risk of possible exploitation and/or 
easily influenced.  It is our responsibility to accept 
this and not in anyway take advantage of any       
information for personal and/or financial gain. 

 

2. MONETARY COMPENSATION - Monies will not 
change hands. 

      A. No tips or monetary acknowledgements are to be        
accepted from any participants for delivery of 
meals. 

       B. All participant meal contributions and concerns are 
to be directed to the Senior Resources main office 
at 2817 Millwood Avenue.  

3. ACTS OF KINDNESS - Acts of kindness (included 
but not limited to shopping, correspondence, and    
reading) are acceptable but should not become    
obligatory.  Often, the participants wish to convey their 
gratitude with a small token of their appreciation.    
During the holiday season this is acceptable. 

 
4. JUDGMENTS - Volunteers are not to judge living     

conditions or standards - only to serve with care and 
intelligence. We encourage your observations including 
but not limited to changes in appearance, behavior,  

     environment, living conditions and/or nutritional habits.       
     All observations should be shared with MOWPets staff  
     at 2817 Millwood Avenue, (803) 252-7734 x231. 
 
5. CONFIDENTIALTY - Information regarding the         

participant, including the name, address, pertinent            
information, etc. is strictly confidential.  Participants’   
identities, diagnoses and problems will not be discussed 
except with the Meals on Wheels staff. 

 
Compliance with this code of ethics is crucial for Meals on 
Wheels to continue the mission to help people maintain 
their independent lifestyles.  All recommendations,       
concerns, or questions are greatly appreciated.     
 

EMERGENCY PROCEDURE 

If for some reason you feel there is emergency when you 

arrive at a client’s house please call 911.  After you have 

called 911 please notify the Meals on Wheels office at 

(803) 252-7734. 


